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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Navratna)

CIN-L74899DLf 999GOI101707,B-mail: info@irctc.com, Website : www.irctc.com
Il-l'ilc No. : II{C l' Cl CO ll'l lll2025ll'f ICO
(Conrputcr No. 45289)

M/s Karix Mobilc Pvt Ltd
'I'anla'l'cchnology Ccntrc, l-90-2-Gl, Swarna squarc,
IIi-tcch City road, Madhapur, Ilydcrabacl,
'l'clangana, 5000t11.
Contact pcrson- Mr. Abhishck Madan
Contact No- 9212105920
ILm ail id- rf ptcam (a)karix. com

Sulr: - Lcttcr of Award tbr busincss WhatsApp alc lbr IltC l'C Ltd.
Rcf: - IlI,'e No. IRCTC/c()lt't/U2025/IT/co opcncd on 09.07.2025.

With rolorcrrcc 1o abovc, IRC'I'C is pleased to award M/s l(arix Mobile Pv1. Ltd the contract lbr busincss
WhatsApp a/c for IIICTC Ltd at IRCI'C Corporatc officc Ncw Dclhi a1 thc bclow rncrrrioncd
consigncc acldrcss:

A(}M/I'[
ll{C'l'C Lttl, Corporalc officc,
4rr' I.loo r,'lbwcr-D, Worl tl'l'ratl c C cn trc,
Nauro,ii Nagar, Ncw Dclhi-110029

'I'hc acccptcd ralcs and othcr dctails arc as undcr:
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Marltcting 5,00,000
0.65 t8% 0.12 0.11 3 ,83,5 00/-

2 tJlility 45,00,000 0. l0 t8% 0.02 0.t2 5,3 1,000/-

'lbtal amount inclusivc of taxcs (in lts.) 9,14,5001-

'l'crms and conditions:

Contract Duration: Onc ycar from thc dalo of commenccrnent of scrviccs (i.e. Iirst
sttcccsslul clclivcry of alcrl notifioation through lltC'fC's busincss WhalsApp a/c).
Validity of ratcs- ltalcs shall be valid for I ycar-.
Ililling: Ililling will bc on actual basis (i.c. no. o1 msg. succcssfully dclivcrcd).
Paymcnt 'l'crms: Shall bc paid on monthly basis aftor complction of rnonth and
submission of GS'I'N invoicc, clcarly mcntioning thc GS'I'N of the both partics i.e. II{C'I'C
& Supplicr lcgibly typcd and duly signecl for' 1hc work dclivcrcd to IItC'fC should bc
submittcd in lorms o[thc rcquircmcnl placccl by II{C'I'C. 'l'DS shall bc rccovercd as pcr thc
rulcs in loroo.

5. Performance Bank Guarantee - 5% of the quoted value i.e. Rs.45,7251- , have to be
deposited within l5 days from the date of Letter of Award. The PBG shall be valid for l5
months from date of LOA by way of DD/Bank Guarantee in favour of IRCTC Ltd.

Datcd 30.07.2025
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6. l)isputc clausc: Any disputc rolating to thc subjocl oontraot shall bc subjocl to thc
cxclusivc.jurisdiction of Courls a1 I)clhi only.

7 . I)clay and Dclault by supplicr 'l'hc supply of scrviccs against thc ordcr should bc rnadc
within thc poliod stipulatcd in thc ordcr. II{C'fC rcscrvcs thc right to rccovcr any loss
suslainod cluc to dclaycd dclivcry by way of pcnalty. Failurc to supply thc solviccs wilhin
1hc slipulalcd pcriod shall cntitlc Procuring llnlily for imposilion of Liquidatcd Damagcs
wilhout assigning any rcasons @ l12% (half pcr oonl) of thc valuc o1'thc dclaycd itcm, pcr
wcck (ol par1thcrcol) of thc clclay, subjcct to a maxirnum of 5%o (flc pcr ccnt) of thc total
conlract valuc, unlcss cxtcnsion is obtaincd in writing fi'om tho officc on valid ground
bclorc cxpiry of dclivcry pcriod.

U. Paymonl will bc madc by NII|'I'/R'I'GS.
9. 'lb oxcculo 1ho agrccmcnt within 15 days lrom thc dale of Lcltor o[ Award with thc

consigt-tco AGM/IT,IRCTC Ltd, Corporatc oflicc,4th I,-loor, Tower-l), World fradc Ccntrc,
Nauro.ii Nagar, Ncw l)clhi-110029 on non-judicial stamp papcr o[ Its.100/-. f ill signing
of agrccmcnt, tcrms & conditions of I{I]Q and Lcttcr ofAward will form an integral paft.

10. A11 olhcr"l'clms & Conditions will rcmain salne as per the RFQ.

I 1. Arry lailurc to adhorc to tho abovcmontioncd instructions shall bc trcatcd as cvcnt of
dclauh and action shall bo iniliatcd as pcl tcrms and conditions of thc award.

lior any Iirrthor quory, Corporalo o-lficc, I'I' dcparlmcnt, II{C'I'C Ltd., 4th liloor, 'l'owcr-I),

Worlcl'l'raclc Ccnlro, Nauroji Nagar, New Dc

l)lcasc aoknowlcdgc this LOA.

D(}M/I'&'I'
Copy to: A(]M/II'- l'or inlbrmation plcasc.


